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UNCONTROLLED WHEN PRINTED 

Quality Policy Statement 

KH Engineering Services Limited recognises that Quality, Health & Safety, and 
Environmental management systems for both the company’s rail and non-rail operations 
are an integral part of the business. 

The company views these as primary tools to good business, in adopting the appropriate 
quality systems we will achieve profitability and long-term growth, and by meeting the 
requirements of our repeat and new business customers across all the markets in which 
we operate. 

The Company Quality Policy calls for continuous improvement in its quality management 
activities and business will be conducted according to the following principals: 

We will:- 

 Comply with all applicable statutory laws and regulations, and voluntary obligations. 

 Continually improve our commercial and technical performance. 

 Develop staff potential through career opportunities and training. 

 Follow a concept of continuous improvement and make best use of its management 
resources in all quality matters. 

 Communicate our quality objectives and its performance against these objectives 
throughout the Company and to interested parties. 

 Promote a real commitment to providing a quality product, successful handover and 
aftercare. 

 Work closely with our Customers and Suppliers to establish the highest quality 
standards. 

 Have a real understanding of our customers and their business requirements. 

 Strengthen working relationships both internally and externally. 

 Procure work not solely on price but by offering innovation and added value. 

Everyone working for K H Engineering has responsibility for ensuring that the 
quality of their own work, and the work of the people they supervise, meets the 
minimum requirements set out in the company’s management system and 
project management plans. 

 

Signed:      Mr. Darren Bates     

Date: 9th September 2020    Managing Director 

 

The Managing Director shall review and update this policy statement whenever necessary 
and as a minimum will review its contents annually. 


